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Six Sigma Conferences

12" August 2005

IXPERION Announce Six Sigma in Financial Services
ZURICH - 8" & 9" November 2005

IXPERION'S 2" European Conference — SIX SIGMA IN FINANCIAL SERVICES is
designed for companies of all sizes. Whether you're from the financial services sector or
implementing Six Sigma in your financial back room operations invaluable insights will be
gained as a result of attending.

Once again IXPERION have brought together world-class companies from Europe and the
US to deliver cutting edge information. Hear how the experienced are using Six Sigma within
areas such as Risk Management, Service Enhancement and Cost Reductlon They will share
their Six Sigma success stories at the Renaissance Zurich Hotel on 8" & 9" November
2005.

Today, the only thing that the financial services industry can be sure of is that change is here
to stay. Companies are continually finding themselves faced with a widening competitive
landscape, volatile equity markets and regulatory changes. In order to survive and meet these
challenges, companies must adapt.

Six Sigma is now recognised by the financial services world as THE way to surpass one's
competitors, increase the bottom line and provide exceptional service.

At IXPERION'S Six Sigma in Financial Services you can attend one of two information-
packed presentation tracks, DISCOVERY and TECHNICAL, that have been expertly
developed to ensure that the knowledge you gain is relevant to your level of skill and your
company. The best-practice spectrum of companies represented include:

GE FRANKONA e CATERPILLAR FINANCIAL ¢ SKANDIA VERSICHERUNGEN
UBS INVESTMENT BANK ¢ DEUTSCHE BANK e GE CONSUMER FINANCE
RAIFFEISEN INTERNATIONAL e TOSHIBA ¢« EDWARDS & ANGELL
SWISS LIFE e CAPITAL ONE FINANCIAL e« SCOTTISH WIDOWS
CORNING INCORPORATED e PITNEY BOWES...and more

Claim your Early Bird Discount of up to €500 by registering before 14" October 2005
For further information visit: www.ixperion.com, or call Katherine on +44 1603 283 596
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For any additional information about this event or our full conference calendar contact
Katherine Smith at:

Ixperion Ltd Tel: +44 (0)1603 283596
25 Bank Plain Fax: +44 (0)1063 283596
Norwich Email: Ks@ixperion.com

NR2 4SF www.ixperion.com



